Sharing the True Stories Stage 1 Project: Key Encounter 4.

An education session: addressing dietary issues with a new patient 

The participants in this encounter were an allied health professional (referred to as ‘the educator’), a Yol\u man who had commenced dialysis only a few weeks earlier and his sister, a trained teacher.  Both the patient (Ba\a[i) and his sister (B) are usually residents of a remote homeland in North East Arnhemland.  Ba\a[i has very little understanding of English but speaks a number of Yol\u languages.  His primary language is Gumatj.  B has a high level of competence in English and has had extensive experience with medical contexts but she does not have formal training in interpreting or previous experience with renal disease.

This interaction was very long – almost an hour – and focused primarily on the nutritional aspects of renal management.  This was the educator’s primary goal for the consultation.  The patient however had a very different goal – he wanted to talk about going home and he repeatedly returned to this topic with little success as the educator felt unable to address his concerns within this interaction. 

The educator and B talked about how they would manage the communication before commencing and agreed that B would interpret.  This enabled Ba\a[i to participate more actively in the interaction than occurred with other patients in interactions where there was no interpreter present, although his attempts to participate in the discussion often went unacknowledged. For a number of reasons, the potential for improved communication from the interpreting assistance was not realised.   The educator did not always provide an opportunity for B to translate and she used a number of concepts with which B was unlikely to be familiar as she has no prior experience with renal care.  There was often little or no explanation given about these unfamiliar concepts so even when the information was translated there was little chance that it would be meaningful to Ba\a[i.  Again, the perceptions of all the participants about the effectiveness of communication were inconsistent with the evidence from the data: assumptions about the level of shared understanding achieved were not substantiated through comparison and contrast of the various interpretations of the interaction
 obtained through the video analysis and interviews.

Soon after this interaction Ba\a[i did go home for a visit and returned to Darwin for treatment, then he went home again.  At the time of writing he has been back in his community for a number of weeks and from discussions between the Yol\u researcher, Ba\a[i and some of his family it seems they are unaware of the consequences of his withdrawal from treatment.  It seems they also believe that tunnelled hemodialysis catheter  he has in his chest is a form of treatment and that he no longer needs further intervention in Darwin..

� this videotape of this interaction was analysed by two of the researchers and the staff member, as well as another Balanda fluent in Yol\u Matha; the patient and his sister did not have the opportunity to provide their interpretation of the video as Ba\a[i went back to the community 





